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1o 00CJIYKHBAHHIO HHBAJIHAOB H APYTruX MaJIOMOOILIbHBIX rpakaaH
npH nocemeHu IoBo/kckoro kazaubero HHCTHTYTa YNpaBJIeHHUs
H nHmeBbIX TexHoorui (puaunan) ®PI'bOY BO «MI'YTY um.
K.I'.PazymoBckoro (IIKY)»

1. OBIIMUE ITOJIOKEHU S

Hacrosimass MHCTpyKIus ompenesseT MpaBWia IOBEACHUS COTPYIHHKOB
yupexaeHUs (OpraHM3alM{) IpH MPEeJOCTaBJICHHH YCIYyr HHBaIWAaM (MHBIM
KaTeropusiM MajoMOOMIBHBIX IPaKIaH).

WuBanun - 1uno, KOTopoe HMeEeT HapylieHHe 300pOBbS CO CTOMKHM
pacCTpoMCTBOM  (QyHKUHII  opraHu3ma, oOycioBieHHOe  3a00JIeBaHHMIMH,
IOCIEACTBUAMH TpaBM WM JedeKTaMHd, TPHUBOAMAIIEE K OrpaHHYEHHIO
XH3HEJEATEIIBHOCTH U BBI3BIBaIOLee HEOOXOUMOCTE €r0 COLHAILHOM 3alMThI".

Manomobunsupie rpaxnaade (MI) — 3T0 JIOAM  HUCHBITHIBAIOLIKME
3aTPyAHEHHs] IIpH CaMOCTOSTEIBHOM NEpPEeNBIDKCHHUH, TNONyYeHHH YCIIyTH,
Heo6XoAMMo# MHGOpPMalUKN WUITH NIPU OPHEHTHPOBAHUH B IPOCTPAHCTBE (JIIOMU C
BpeMeHHHM HapylLIeHUEeM 3J0pOBbA, 6epeMeHHLie KEHIIHUHBI, JIIOJU CTapIIMX
BO3pacTOB, JIIOAM C JETCKHUMH KOJISICKaMH H T.IL.).

Huctpykuus paspabotaHa B coOTBeTCTBHH ¢ DeliepalibHBIM 3aKOHOM

oT 1 nexabps 2014 roma Ne 419-®3 «O BHeceHMM M3MEHEHHH B OTAEILHBIE
3aKOHOJaTeNbHble akThl Poccuiickoit Pezepauuu 10 BONIPOCAM COLHMAIBHOH
3alIMTHI MHBAJIUOB B CBS3H ¢ paTtudukaipeir KoHBeHINN 0 mpaBax HHBAIHIOBY.

HHcTpyknms paspaboTaHa B LensX oOecreueHHs MOCTyNa HMHBAIHIOB K

yciayraM H 06T>eKTaM, Ha KOTOPBIX OHH MPEHOCTABIAIOTCA, OKa3aHHUA IPH 3TOM




HMHcTpykius paspaboTraHa B Hensx oOecredeHHs HOCTyNa WHBAJIUAOB K
ycinyram M oObeKTaM, Ha KOTOPBIX OHHM MpPENOCTaBIAIOTCS, OKa3aHHs IPH 3TOM
HeoOXOAMMOM TOMOLIH, U MOXeT OBITh HCIOJIb30BaHa MPH HHCTPYKTHPOBAHHH
pabOTHUKOB  ydpexJeHU# (opraHusauuii) Jo6o¥ chepbl  AEATENBHOCTH,
IPENOCTABNIAIOIIMX YCIYI'M HAaceleHHIO, a Takke IMpPH HerocpeACTBEHHOM
OKa3aHWHU yCIyT WHBAIAIAM.

TpeboBaHus K ypOBHIO NOATOTOBKH ITEpCOHAA:

a) 3HaHHME TIIOHATHSA «AOCTYMHAs cCpela [UIs HHBAIMAOB» M OCHOBHBIX
TpeOOBaHUH NOCTYIIHOCTH OOBEKTOB W YCIYr U1 MAaJIOMOOHIBHBIX TIpaKaaH;
OCHOBHBIX BHJIOB apXUTEKTYPHBIX, HH)OPMALIMOHHBIX H CUTYallHOHHBIX GaphepoB,
NPENATCTBYIOIMX IOJNy4yeHHI0 ycnyr uHBamumamu (MI') HapaBHe ¢ APYTHMMH
JTMLAMM, @ TaKXe BO3MOXHBIX CIOCOO0B HMX YCTpaHEHHUS B 3aBHCHUMOCTH OT
KaTeropvu MHBAJIHIHOCTH;

0) OCBEIOMIIEHHOCTh O TEpeYHe MpeNOCTaBISEMbIX YCIYyT B OpPraHHU3allMu:
dopmax ¥ nopske MpeOCTaBIECHHS YCIyT (B OpraHU3aliy, Ha JOMY, SJIEKTPOHHO
Y JUCTaHILIMOHHO);

B) MHGOPMHPOBAHHOCTD O CIIELHATFHOM (BCIIOMOTaTeIbHOM) 000pYyI0BaHHH
U IIPUCIIOCOONIEHHUSX U1 HHBAIHUAOB, UMEIOIINXCSA B PACIIOPSDKEHUH YUpPEKIEeHHS
(opraHu3anuv), HaJIMYUH JOCTYHNa K HUM, MOPSAKE WX IKCIUTyaTalHd (BKIIOYas
TpeboBaHUsA 6E30MIaCHOCTH);

T) 03HAKOMJIEHHE C IOPSIKOM 3BaKyallMH IPaXKaaH Ha 0OBEKTE, B TOM YHCIIE
MaJIOMOGHIIBHBIX, B 9KCTPEHHBIX CTy4asX H Ipe3BEYAHBIX CHTYaIHAX;

1) Halu4yhe pa3pa0OTaHHBIX MPaBWJI B3aMMOJEHCTBUS  COTPYAHHKOB

yupexaeHHs (OpraHu3alyy) IPH MPEIOCTABICHUH YCIIyT HHBAJIUIY.
2. OBIIIME ITPABUJIA OTUKETA

Obpawenue k uenogexy, IpH BeTpede obpammaiTech ¢ HHBATUIOM BEXIHBO U

YBAXHUTECIBHO, BIIOJJHE €CTCCTBCHHO IIOXAaTh HWHBAJIHUAY PYKY. Korma BbI

pasroBapuBaeTe ¢ MHBAIUAOM 000 kaTteropuu, obpamanTech HEIOCPEACTBEHHO
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K HEeMy, a He K COMPOBOXAAOWIEMY HIU CYPAONEPEBOAYHKY, KOTOpEIE

IPHCYTCTBYIOT IIPU pa3roBOpe.

Adexeamnocme u 6ercIu60cms: OTHOCUTECH K APYTOMY YEJIOBEKY, KaK K cebe
CaMOMy, TOYHO TaK K€ €ro yBaxkaliTe — U TOTZa OKa3aHHe YCIYTH B YUPEXKIECHUH
(opranmzanun) u ooienue 6yayT 3GPEeKTHBHBIMH.

Hasvieatime ceb:a u dpyeux. Xorga Bbl BCTPEYaeTech ¢ Y€NOBEKOM, KOTOPBIH

IUIOXO BHIUT HJIH COBCEM HE BUAMT, 00sA3aTeNIbHO Ha3bIBaiiTe cebs U TexX JIofei,
KOTOpble NpUILIH ¢ BaMH. Ecin y Bac obmas Oecena B rpyrmre, He 3a0bIBaiite
NIOSCHUTB, K KOMY B JaHHBI MOMEHT BBl OOpalaeTech, 1 Ha3BaTh cebd.

Ilpednooicenue nomowu.” €CJIIM BBl IpeajaracTe IOMOIb, XAUTE, IIOKa ee

IPUMYT, a 3aTeM CIpalIMBaiTe, YTO U KaK AeJaTh; Beeraa mpeajiaraiTe OMOILIb,
€CJIH HYXHO OTKPBITh TSDKENYIO IBEPh WIN 000HTH MPENATCTBHUE.

Obecneuenue Qocmynnocmu__ycaye: Beerga JUYHO —y6exxnalTech B

AOCTYMHOCTH MECT, IJl€ NpPEIyCMOTPEHO OKa3aHHe YCIYr W IMPHEM TpPaXAaH.
3apaHee MOMHTEpeCYHTECh, KaKMe MOIYT BO3HMKHYTb TpO6IeMbl MM Gaphephl U
KaK X MO>XHO YCTPaHHUTb.

O6pameuue C __KDEeCcno-KOAACKOU. HHBaJIMJHAsA KOJLICKA - 3TO 4YacTh

HENPHKAcaeMoOro IMpOCTPAHCTBA YEJIOBEKa, KOTOpBIA ee Hcmoias3yeT. He
obsoKauMBaiTeCh HA Hee U He Tojkaiite. HauaTh KaTUTh KOJCKY 6€3 cornmacus
UHBaIMJa — TO JK€ CaMoOe, 4YTO CXBaTHUTh W IIOHECTH 4YeJoBeKa 0e3 ero
paspemenus. Eciv Bac MONpocHIM NMOMOYb HHBATHAY, MEPEABUTAIOMIEMYCS Ha
KOJISICKE, CHaYasla KaTHTe ee MemieHHo. Komsicka ObICTpO HabupaeT CKOpOCThb, U
HEOXXHJAHHBIH TOJTYOK MOXKET MPUBECTH K IIOTEPE PAaBHOBECHH.

Buumamenonocmo u mepneniueocmy. KOrga Bbl pa3roBapHuBacTe ¢ YEIIOBEKOM,

HCTIBITHIBAIOIIMM TPYAHOCTH B OGIIEHHH, CllyllaiiTe ero BHUMaTelnbHO. Bynere
TEPIISITUBEI, JKAKTE, KOTJa YeI0BEeK caM 3aKOHYHT ¢pasy. He mompasnsiite ero u
He JloroBapuBaiTe 3a Hero. IIoBTOpHTE, YTO BBI MOHSIIH, 3TO MOMOXET YeJIOBEKY
OTBETHTH BaM, a BaM — MOHSATE €r0.

Pacnonooicenue  ona__Gecedvi: KXorma BBl TOBOPUTE C  UEJIOBEKOM,

MONB3YIOIIUMCS WHBAIMAHON KOJISICKOH WIIH KOCTBUISIMH, PaCHOJIOXHUTECh Tak,
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yTOOBI Ballli W €ro IJyiaza ObUIM Ha OOJHOM YpPOBHE, TOrga BaM 6y,ueT JIerie
pa3roBapuBaThb. Pa3r03apHBasI ¢ TCEMH, KTO MOXKCET, YHUTATh IIO F}’GaM,

PacCIIOJIOKHUTECH TaK, ytoO5I Ha Bac nmagali CBET, U Bac 65110 XOpouo BUAHO.

Ilpueneuenue enumanus yenosexa: YTOOBI [IPpHUBJICYb BHHMAaHHUEC YCJIOBCKA,
KOTOpLIﬁ IUIOXO CIBIIINUT, ITOMAlIUTE €MY pYKOﬁ WIH TIOXJIONAWTe IO TUICHy.
CMOTpHTe €My MpAMO B I'iaza U TOBOPHUTE YCTKO, HO HMENTE B BHUAY, YTO HE BCC

JIFOAH, KOTOPBIC INIOXO CJIBIIIAT, MOTYT YHTATh 110 IY63M

3. COMPOBOXJIEHUE WHBAJHJIO0OB HA IPUEME B YYPEXJIEHUU
(OPTAHM3ANIINN) A ITPU OKA3AHHUU UM YCIYT

MuBanuaaM oxaspiBaeTcss HeoOXogwumas IOMOINb IPH BXOAE B 3HaHHE
(BBIXOZE U3 34aHUsA), Claue BepXHeH OMeX bl B rapaepos (IoyYeHUd U OJIeBaHHK
BEpPXHEH OJIeKIbI).

B rmnepBoouepenHOM mnopsake YTOYHSETCS, B KaKOH IMOMOINM HYXIAeTcs
UHBAJIMA, LeJb TIOCEIeHUs YydYpeXxIeHus (opraHu3anuM), HeoOXOAMMOCTB
COIPOBOX/IEHHS.

Jns obecniedenys A0CTyNa HHBAIHAOB K YCIIyraM CIELHATHCTY MPH MpuéMe
HMHBaINJA B yUYpeXACHHH (OpraHu3allii) HEOOXO0AHMO:

a) pacckasaTh UHBaIMAY OO0 OCOOEHHOCTAX 3HAHHA  YYPEKACHHS
(opraHusanmn):

- KOJIMYEeCTBe STaXkel; HaIMIHH mi(TOB, IOpy4HEH, IPYTUX MIPUCITOCOOIEHHIA
. YCTPOMCTB Uil HHBAJIMAOB NPUMEHHUTENIFHO K €ro (pyHKIHOHAJIBHBIM
OrpaHUYEHHUsIM; PACIOJIOKEHHUH CAaHUTAPHBIX KOMHAT, BOZMOXXHBIX TNPEMATCTBHAX
Ha IIYTH U T.IL;

- HeoOXOOMMBIX [UI1 OKa3aHHS YCIYrH CTPYKTYPHBIX IIOAPA3felIeHUIX
yYpexIeHHus (OpraHu3allii) U MeCTaX HX PacloNIOKEHHS B 3JaHHH, B KaKOM

KaOuHeTe U K KOMYy 06paTI/ITBCX 0 BONpOCaM, KOTOpPbIE MOTYT BO3HHUKHYTh B X0JI€

[IpeAOCTaBJICHUA YCIIYTH;




0) MO3HAKOMHTH MHBAJIHAA CO BCEMH CHELHAINCTaMM, 33[€HCTBOBAaHHBIMHU B
paboTe ¢ HUM, JINYHO, NIPECTAaBHUB N0 HaMHIHH, UMEHH W OTYECTBY CIIELAATINCTA
¥ MHBAJIKIa ApYT Apyry. MHGopMupoBaTh, K KOMY OH JOJDKEH OOpaTHTHCS BO BCEX
ClTy4asX BO3HUKAIOMIHKX 3aTPyHEHUH.

B) NIPH OKa3aHHHU YCIYTH B YUPEKHEHUH YETKO Pa3bICHUTH IpaQuK OKa3aHUA
yciyru (BBIAATh PAacIMCaHHe NpHeMa TPaAaH, 3allicaTh Ha JINCT BPEMS U MECTO
OKa3aHWs YCIYr'M M T.0.); yKa3aTb MeCTO e& MpoBeleHHUs (IIOKa3aTh HY>KHBIA
KaOMHET), aKIEHTUPOBaB BHUMaHHE Ha MYTh MO YYPEXKIECHHIO OT BXOAAa 10
KabUHETa, MPU HEOOXOIMMOCTH COMPOBOIHUTH A0 MECTA OKA3aHUs YCIIyTH.

r) ofecneyHTh HOMYCK B 3JaHHE COOAKH-IIOBOABIPS, CONPOBOXAAIONIEH
MHBAJIU/A TO3PEHHUIO.

Ocobennocmu 0bwenus ¢ UHBANUOAMUY, UMEIDUUMU HADYUIEHUE 3PDERUA UIU

Hezpayumu. OKa3piBas CBOIO IIOMOIIs He3psyeMy 4esIOBEKY, HalpaBJIsiiTe ero, He
CTUCKHBasi €ro pykKy, UAUTE TakK, KaKk Bl OObIYHO xoawute. He HYXXHO XBaTaTh
CJITIOro 4YejI0OBeKa M TallMTh ero 3a coboi. Eciu BBl 3aMeTHIIHM, YTO He3ps4Hii
YeNOBEK COMIICA ¢ MaplpyTa, He YNpPaBIsiTe €ro ABHKEHHEM HA PacCTOSHHH,
MIOZIOMINUTE U TIOMOTHUTE BBIOPATHCS HA HY)KHBIH ITyTb.

Onuimnre KpaTko, rae Bbl HaXOOHUTECh. lIpelympexaaiite 0 MpensTCTBUAX:
CTyNEHSX, JIyXaX, AMaX, HU3KHX MPHTONIOKaX, Tpybax u T.n. Mcnonesyiite ¢passl,
XapaKTEPU3YIOUIMe LBET, PACCTOSIHUE, OKPYXXAIOLTyI0 00CTaHOBKY.

He xoManpy#iTe, He TporaiiTe 1 He UrpaiiTe ¢ COGaKOU-IIOBOIBIPEM.

Ecnu Bel cobupaeTech 4UTaTh HE3psYEMY YeJIOBEKY, CHavaja NpeaylpeanTe
ero o6 3toM. I'oBopuTe OOBIYHBIM rojiocom. Korma He3psuuii 4enoBeK JOKEH
NOAMMCATh JOKYMEHT, IIPOYUTANTE €ro 00s3aTebHO MMOJHOCTHI0. MHBaTHAHOCTE
He OCBOGOXIAeT CIIeNOro YeloBeKa OT OTBETCTBEHHOCTH, 0O0YCIOBIEHHOM
3aKOHOJATENICTBOM.

Korga BeI npennaraeie He3psYeMy 4YeJIOBEKY CECTb, HE yCa)XXMBaiTe ero, a

HamnpaBbTe €ro pyKy Ha CIMHKY CTyJa WIH TNOIJIOKOTHHK. He BoauTe mo

TIOBEPXHOCTH €T0 PYKY, a AaliTe eMy BO3MOXXHOCTb CBOOOIHO IMOTPOraTh MpeaMerT.




Korga Bl ofmmaerech ¢ rpynmoi He3psAvdx Jrofei, He 3a0BIBaiiTe KaXIbIA
pa3 Ha3BIBaTh TOr'0, K KOMY BbI 0OpamaeTecs.

He 3acraBnsgiite Bamero coGecemHuka oOpallaThCsi B IIYCTOTY: €CIIH BEI
IIEpEMEIAECTECH, PEAYNIPEANTE ero 00 STOM.

HMsb6eraiiTe pacruibIBYaTBIX OIpeNeNieHH U HHCTPYKLHMH, KOTOpPBIE OGBIYHO
)KE€CTaMH, CTapalTeCh ObITh TOUHBIMHU B OTIPEIEICHUAX.

OxkasbiBas moMoONIb He3psAUeMy, ABUTadTeCh HE TOPOILICh, U MPH CIIyCKE WK
NoAbEME 110 CTYIIEHBKaM BEIMTE He3ps4Yero nepneHauKynsapHo k HuM. He nenaiite
PBIBKOB, PE3KHX JBMXEHUH, IPeAYNpEexIaiTe O MPENATCTBUAX.

5. Oco6GeHHOCTAMH OOILIEHHs ¢ HHBATHIAMH, HMEIOIIUMH HapyIIEHHE CIIyXa:

PasroBapuBasi ¢ 4enoBEeKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTPHTE MPSAMO Ha
Hero. He 3areMHsiiTe CBOE JIMIO U HE 3aropakMBaiiTe ero pykamu, BOJOCAMH HIIH
KaKMMH-TO IpeaMeraMu. Bam cobeceHUK OMDKEH UMETH BO3MOXKHOCTE CIIEANTE
3a BBIPOXKEHHEM Balllero JIUIa.

CymecTByeT HECKONBKO THIIOB M cTeneHed IiyxoTsl. COOTBETCTBEHHO,
CYIIECTBYET MHOI'O CIIOCOOOB OOIIEHHUS C JIIOAbMH, KOTOpBIE IJIOXO0 CNbIIAT. Eciu
Bbl HE 3HaeTe, KaKoH MNpEeATNovyecThb, CIPOCUTe y HUX. HekoTopsle Noau MOTYT
CJIBINIATh, HO BOCIPHHHMAIOT OTAC/IbHbIE 3BYKH HENpaBUIbHO. B 3TOM ciydae
roBOpHTE OOJIee FPOMKO M YeTKO, MOAOHpas MOAXOALIMH ypoBeHb. B apyrom
Clly4ae MOHaZOOMTCS JIMIIb CHU3WUTH BBICOTY TOJIOCA, TaK KaK YellOBEK YTPATHII
CIIOCOOHOCTD BOCIIPHHUMATDH BEICOKHE YaCTOTHI.

YT00BI NMpHBIEYs BHUMaHHE 4YeJOBEKa, KOTOPBIM IUIOXO CIBILIKMT, Ha30BUTE
€ro no uMeHu. Ecim oTBeTa HeT, MOXHO cJerka TPOHYTh 4eJOBeKa HIIH K€
IoMaxaTbh pyKOH.

r oso;ime SCHO W poBHO. He HyXHO WH3nUIIHE NOAYEPKUBATH YTO-TO.
Kpuuats, ocobeHHO B yx0, He HaJO.

Ecinu Bac mpocsAT NMOBTOPHTH YTO-TO, MOIMpPOOYHTe MepeppasupoBaTh CBOE

npennoxenue. Micnonb3yiite xectsl. Y06enuTech, yTo Bac noHsad. He crecHsaiTech

CIIPpOCUTD, IMTOHSJI JIX BacC CO6CCC}.‘[HHK.




Eciu Bbl coobmiaere uHGpOpMaIMIO, KOTOpas BKIIOYaeT B cebs HoMmep,
TEXHUYECKUHA MM IPYTrOH CIIOKHBIM TEPMUH, afpec, HalHIIUTE ee, COOOIIUTE Mo
(bakcy WM BIIEKTPOHHOM IMOYTe WM JIOOBIM IPYrHM CIIOCOOOM, HO Tak, YTOOBI
OHa ObUIa TOYHO MOHATA.

Ecnu cymecTBYIOT TPyZHOCTH NPH YCTHOM OOILIEHUH, CTIPOCUTE, He OyIeT Jiu
IOILE MEPEITUCHIBATHCA.

He 3abbiBaiiTe o0 cpenme, KoTopas Bac OKpyXaeT. B OoJipmiux wWIH
MHOTOIOAHBIX IOMELIEHUSX TPYOHO OOMIATBECA C JIIOABMH, KOTOpPBIE IIIOXO
CJIBIIAT. SIpKoe COJIHIE WIIM T€Hb TOXE MOTYT OBITh OapbepaMu.

OueHp 4acTo Iyxue JIOAW HCIONB3YIOT S3BIK XKecToB. Eciu Bl o6Liaerech
4yepe3 nepeBoAdYMKa, He 3abyapre, 4TO 0OpamaTtbcs HaXo HEMOCPEACTBEHHO K
coOeceHUKY, a He K IepEeBOYHKY.

He Bce moau, KoTopble II0XO0 CIBIIAT, MOTYT YHTATh IO IrybaM. Bam myuyie
BCETO CIIPOCHTH 00 3TOM IpH IepBoit Bcrpeue. Ecnu Bam cobecennuk oGnamaer
3THM HAaBBIKOM, HYXXHO COOJIIOJaTh HECKONBKO BaKHBIX NpaBui. [loMHHTE, uyTO
TOJIBKO TPH U3 JECATH CIOB XOPOIIO IPOYHUTHIBAIOTCS.

HyxHo cmoTpeTs B nHMLIO co0eceqHHKY W TOBOPUTH SICHO H MEIIEHHO,
HCTIONB30BATh NPOCThIe (pa3bl U H3beraTh HECYILIECTBEHHBIX CJIOB; HCIIOJIB30BATh

BBIDAXXCHHE JIAMLA, JXCECTBbI, TCJIIOABHXCHHA, €CJIHM XOTHTC IMNOAYUCPKHYTh MM

IIPOACHHUTDH CMBICJI CKa3aHHOTO.




